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Manage your caseloads.

Good software supports your workflow.
Great software improves it.

Managing a complex caseload has many unique 
challenges, and its automation requires – and deserves – 
a dedicated system that helps you meet those challenges.  
Coyote CASEWORKS is a caseload management software 
solution built specifically for caseworkers and their agencies.

Tailor-made for caseworkers.
CASEWORKS allows you to track it all: all case notes, documents 
and forms, as well as all of the client’s associations, programs, 
groups and community initiatives.  It maintains client alerts, 
keeps track of aliases, schedules service events, tracks programs, 
and lets you produce customizable reports.

Web-based and easy to learn and use.
CASEWORKS is a web-based application that runs from within 
your web browser.  Its easy access and familiarity make it easy 
to learn and use.  Furthermore, the CASEWORKS dashboards 
have a look and feel similar to MS Outlook.

Scalable for both large and small organizations.
CASEWORKS’ enterprise-level architecture can address all of 
your multi-site and multi-program requirements.  It can share 
information in real time among all of your agency’s sites, and it 
supports both Regional and Provincial IT initiatives.

Flexible.
With its user-definable fields, customizable dashboards and 
eForms capabilities, CASEWORKS can be tailored to record and 
report information exactly the way you need it to.  And its flex-
ible Scheduler can be adapted for either centralized or direct 
worker management of appointments.

Completely secure and accountable.
CASEWORKS understands that your data must be absolutely 
confidential, secure, and auditable.  It features secure browser 
access, multiple levels of security, audit trails for all user actions, 
and digital signature authentication.

Streamlines information management.
CASEWORKS implementation starts with a complete workflow 
analysis of your agency, to identify areas that can be simplified, 

consolidated, combined, and streamlined.  In the process, paper 
generation is reduced, and more efficient workflows are estab-
lished for improved service delivery.

Information at your fingertips.
The CASEWORKS system integrates scheduling and case 
recording on a single ‘dashboard’ screen that’s custom-tailored 
for each intake worker, caseworker, supervisor and manager.  
Caseloads, appointments, documents and tasks are all within 
easy reach. 

Complies with all relevant standards.
CASEWORKS allows your agency to comply fully with the 
minimal and common data sets and reporting requirements 
required by your funders (MIS/CDS).  It includes the key no-
menclatures for diagnosis, problem, and service identification 
(OCAN, DSMIV, ICD10, ICD9, MIS reporting, and CCI standards).  
It also provides HL7 interfaces, and facilitates your agency’s 
compliance with privacy and security standards.

A comprehensive, paperless and complete case record.
CASEWORKS handles every type of information that you 
need to manage a complex caseload.  Electronic and scanned 
document capabilities allow you to have one place to view a 
comprehensive electronic case record.

Helps your agency to run more efficiently.
Track agency workload through the service event module.  
Manage complex billing through payor contract profiles.  Ac-
cess key statistics about your agency and programs through 
built-in reports.  Track all of your outcomes and costs, and 
perform analyses on any activities at your agency.  And with 
the knowledge gained, implement informed changes that will 
improve the effectiveness of your team, your programs and 
your services.
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Main CASEWORKS Dashboard

CASEWORKS Modules
Client Registration
The entry point of every client into the CASEWORKS system, this is the 
program’s robust Master Person Index—a holistic,  ‘enter only once’ 
repository of all key client information, including demographics and 
associations.  

Program Enrollment
Create cases and manage admissions.  Enrol clients, couples, families 
and groups to any programs that you define.  Create as many pro-
grams as you need, and specify each one’s phases, priorities, schedules, 
problems/issues, diagnoses and treatment plans.

Groups
Enter appointments, program enrollments and service events once for 
an entire group, and this module automatically adds all of the details 
to each individual’s file, including his/her appointments, service types, 
document templates, staff and schedule.  Administer the group from 
a single location by marking attendance, writing progress notes, and 
creating service events for all clients involved in the group.

Scheduler
A versatile appointment book that simplifies the scheduling of ser-
vices for both clients and groups, Scheduler makes it easy for you to 
match client needs with available programs and resources.  

Service Event Recording
This module helps you to record all of the varied services and admin-
istrative tasks that your caseworkers perform day after day , and to 

report accurately on all of the outcomes, statistics and management 
insights that such tracking reveals.

Forms Management
CASEWORKS has its own built-in word processor, complete with digital 
signatures, that you can use to create text-based forms for case record-
ing.  It also integrates seamlessly with FORMWORKS, ideal for agencies 
that need fully data-aware electronic forms.

Billing
If you bill for any of your services, this module can handle both client 
and payer-side billing, as well as complex split-fee and multiple-payer 
arrangements.  It also generates invoices and tracks receivables. 

Reporting
Reporting capabilities include a range of extremely powerful pre-built 
reports with impressive drill-down features.  Add new user-defined 
and FORMWORKS fields, and create customized reports using tools like 
SQL Reporting Services. 

System Administration
CASEWORKS comes with a very configurable and extendable adminis-
trative component that lets you modify many aspects of your system 
and tailor it to your changing needs without the need for additional 
programming. 

For more information about CASEWORKS, or to arrange a free 
demonstration, please visit Coyote Software at  
www.coyotecorp.com/caseworks, or call us at 905-639-8533.

Coyote Software Corporation specializes in delivering software solutions that transform the workplace. 
We offer a full  range of development, consulting and systems integration ser vices, tailored to meet the 
unique needs of ser vice-oriented agencies and businesses.  O ver 6,500 caseworkers across Canada rely 
on Coyote systems ever y day.

Customizable dashboard
Your entire caseload at your fingertips View schedule by caseworker, department or team

Supervisors can also 
view the details of all of 
their caseworkers’ cases, 
schedules, service events, 
and daily worksheets.
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